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HISTORY OF FAQS
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HISTORY OF FAQs
• New FAQs: https://www.phmsa.dot.gov/pipeline/operator-

qualifications/oq-frequently-asked-questions
• FAQ Topics
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STATISTICS OF FAQS
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STATISTICS OF FAQS
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Program

53.3%

Plan

26.7%

Training
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Of the FAQs categorized as "High"...



ANALYSIS: WRITTEN PLANS

© 2022 Industrial Training Services, Inc.



© 2022 Industrial Training Services, Inc.



© 2022 Industrial Training Services, Inc.



© 2022 Industrial Training Services, Inc.



© 2022 Industrial Training Services, Inc.



© 2022 Industrial Training Services, Inc.



© 2022 Industrial Training Services, Inc.



© 2022 Industrial Training Services, Inc.



ANALYSIS: PROGRAM 
ISSUES
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ANALYSIS: TRAINING
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WHAT TO REMEMBER

1. Each operator is responsible
2. Qualification of certain emergency responders
3. Your written plans need specifics
4. Company-approved procedures must be provided to your 

contractors
5. Training is required for everyone performing covered tasks.   

(this includes requalifications)
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QUESTIONS?
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THANK YOU!

WARREN MILLER
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